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Domestic Violence  

How COVID affected families and children 
living in abusive environment
How can professionals help these families, children?



Where is the border? 

• Physical 


• Emotional, psychological 


• Sexual 


• Neglect 


• Online


• Economic


• Social 


• By a family member against a family 
member

What is violence? 





In addition:
Covid-related increase + new phenomena

• Online bullying 


• Substance abuse (alcohol, drug, pills)


• Health and Mental-health issues of children (weight, oral-health, healthy 
eating, active life, sleeping problems)


• Loss of elderly people


• Divorce


• Vulnerability of frontline workers (health, social, educational sector) increased   



Tendencies
Helpers recognised that 

• EU: 1 of 10 women experienced online bullying before Covid (including 
having received unwanted, offensive and sexually explicit emails or SMS 
messages, or offensive, inappropriate advances on social networking sites) 
During Covid: it increased


• Requests for help decreased in the first weeks then increased


• ‘Complex abusive situations’ / the risk of ‘complex trauma’ increased 
(children, elderly people, women of the family suffered from violence at once) 



What are your 
experiences? 
 Group discussion



Our experiences
Challenges 

• Limited access to the services (lockdown / stay-at-home orders) - pressure on 
essential services (physical, emotional, social overwhelm) - Canada kept the violence 
shelters open during lockdown; France: alternative accommodations for the victims


• Lack of protocol on how to manage multiple risk (health, wellbeing, safety) / how to 
organise distant services successfully - Italy: not the victim but the perpetrator have to 
leave the home


• The problem of latency increase (40% of abused victims seek help; 10% seek help 
from police) - Spain: mobile apps, instant message codes to call for help / helping 
access to digital devices or wifi, UK: ‘Bright Sky’ app


• Community safeguarding needed - UK (Cumbria): postman / delivery guys are trained 
to recognise signs of domestic violence 



‘Shadow pandemic’



The helpers
are: 

• Challenged


• Tired


• Overwhelmed


• Attacked


• Feeling of being helpless, powerless


• Vulnerable


• Inspired


• Motivated


• Insecure 


• What else? 



What can we do? 
Now

• The wellbeing of the helpers is important! 


• Capacity building, allocate additional sources to address domestic violence  


• Multi-sectorial cooperation (to support holistic approach) 


• Continue to raise the visibility of this issue


• Adapt the culture of ongoing risk assessment 





Risk assessment
Ongoing process





Sources: 
Recommendations 

• childhub.org 


• UNWOMEN.org


• ECPAT Risk Assessment Toolkit (expat.de)

http://childhub.org
http://UNWOMEN.org
http://expat.de


Your promising or good 
practices: 


